OT14eT 0 BBINOJHEHHBIX padoTax 1o coopy u 06001eHNI0 HH(pOPMaALIUH
0 Ka4yecTBe YCJIOBHI OKa3aHMS YCJIYI B MYHUIUIIATBHOM OIO/’KETHOM
YUYPe:KICHHH JTO0MOJHUTEIBLHOr0 o0pa3oBanus «/lerckas mkomaa uckycers Nel
uMm. H.B. I'pudxoBa» r. Capartos

OTt4eT cocTaBieH HA OCHOBE 00pabOTKH MH(MOPMAILIUK, MTOTYYSHHOU B X0/
ompoca norpeduteneit yeayr opranuzanuu. Onpoc nmposeaeH B 2023 roxay. Llensb

omnpoca — obecrieyeHue 0ObEKTUBHOM OLIEHKM KadyeCTBA YCJIOBUM OKa3aHUs YCIyT
B MBY 1O «IIIIM Ne 1 um. H.B. I'puGkoBa».

3aaun uccieq0BaHuS .

1. OueHuTh OTKPBITOCTH U JOCTYITHOCTh HH(pOPMAITUU 00 OpraHu3aIlny;

2. OneHuth KOMMOPTHOCTh YCJIOBUM, B KOTOPBIX OCYIIECTBISETCS
JEATEIILHOCTD,

. BBISIBUTBH yAOBIETBOPEHHOCTh KAU€CTBOM JACSATEILHOCTH OpraHU3alliu;
BrIsBUTE JIOJIIO noJry4yaTesei YCIIYT, YIOBJIETBOPEHHBIX
T0OPOKENATEIHHOCTHIO, BEKIMBOCTHIO U KOMIIETEHTHOCTHIO PAOOTHUKOB
OpraHu3aIuy;

5. JlaTh OLIEHKY JOCTYITHOCTH YCIYT JJIsl UHBAJIUJIOB.

~ w

Bcero B ompoce mnpunsiim ydactue 51 uenmoek. COop wuHbopmanuu
OCYIIECTBIISUICS TIO MPUHIIMITY THE3I0BOM ciyuyaiiHOM BbIOOpKH. [lo cymiecTBy
BOMPOCOB aHKETHI, pa3pabOTaHHBIX HA OCHOBE PEKOMEHAAIMI M YTBEPKIACHHBIX
KputepueB S()PEKTUBHOCTH, PECMOHACHTHl BBIPA3WIM TMPEACTABICHHOE HUXKE
MHEHHUE.

bonpmuucTBO  ompomeHHbix  (88,2%) mnpu MOCelIeHHH OpraHu3aIluu
oOpamanuchk K WH(pOpMamuu, pa3MelleHHOW Ha WH()OPMAIMOHHBIX CTEHJAaX B
oMeIIeHUsIX opranu3anuu, 97,8% pecnoHIeHTOB CUMTAIOT TaHHYIO HH(OpMAIIHIO
OTKPBITOM, TTOJTHOW U JOCTYITHOM.

OdunuansabiM caiitoMm opranmzanuu nonb3yroTcs 90,9% pecrnoHaeHTOB,
9TOOBI TONYYUTh HHPOPMALUIO O €€ JEATeTbHOCTH (omuémom o pabome
opeanuzayuu 3a 200, pabomoil ¢ NpedNodceHUsMU nompedbumenel Yciye,
onepamusHocmvlo  cauma,  Haauvuem  Hyschou  ungopmayuu).  90,2%
YIOBJIETBOPEHBI KAUECTBOM U TOJIHOTOW TAaHHON MH(MOPMAIIHH.

OKCHEepTHHIN aHamn3 OQUIMATBLHOTO CaiiTa OpraHW3allid W CTPAHUIBI Ha
caiiTe mis pa3MemieHdus WH(OpMaIuu O TOCYJAapCTBEHHBIX (MYHHIIMIIAIBHBIX )
yapexnaenusx (https://bus.gov.ru) mokazan cooTBeTCTBUE HWH(POPMAIUH O
JESTEHPHOCTH OPTaHU3AINH TIEPEYHI0 HE0OX0AMMON HHPOPMAIIUU U TPEOOBAHUSM
K HEW, yCTAaHOBJIEHHBIM HOPMATUBHBIMU MTPABOBBIMHU aKTaAMHU.

BonbmuHCcTBO yuacTHUKOB ompoca (90,2%) cuuTaroT yciaoBHs MpeObIBAaHUS
B JaHHOW opraHu3aiuu (Haiuuue KOM@BOPMHOU 30HbL OMObIXA (0AHCUOAHUS),
Hamuuue U MNOHAMHOCMb HABULAYUU 8 NOMEW|eHUU OpeaHu3ayuu;, Haiudue u
O00CMYNHOCMb  NUMbEBOU 600bl 6 HNOMEeWEeHUU OpeaHu3ayuu, Hawuuue U
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OOCMYNHOCMb — CAHUMAPHO-2USUEHUYECKUX  NOMEWeHUl 6  Op2aHu3ayuu;
y0081emeopumenbHoe  CAHUMApPHOe COCMOAHUE NOMEWjeHUll  OpeaHu3ayuU;
MPAHCNOPMHAs ~ OOCMYNHOCMb — Op2aHu3ayuu  (Haauyue  0OWecmeeHHO20
mpaucnopma, nApKoeKu), OO0CMYNHOCMb 3ANUCU HA NOdyYeHue ycayeu (no
menegony, Ha ouyuarbHoM calme opeaHuzayuu, nocpedcmeom Eounozo
nopmana 20cyo0apcmeeHHbIX U MYHUYUNAIbHLIX YCye, NPU JUYHOM NOCEeUeHUU y
CReYUATUCmMa OpeanHu3ayuu) u npodue ycaioeust) KoOMQpOPTHBIMH.

B ompoce nmpuHMManM y4acTHE PECTIOHCHTHI, UMEIONINE YCTAHOBJICHHYIO
rpyniny MHBAJIMIHOCTH U JIMLA, SBJSAIOIIKECS UX peacTtaBuTessiMu (2% ot ol1ero
yucia onpomeHHbix). M3 Hux 100% cuurtaroT opraHu3anuio AOCTYIMHOM s
JIOJICH C OTPaHUYCHHBIMU BO3MOXHOCTSIMH.

BexxnuBeiMu  m q00po’kenaTeNbHBIMA — PaOOTHUKOB — OpraHHW3allvH,
o0OecrneynBaoMX MNEPBUYHBIA KOHTAKT W UHGOpMHpoBaHUE cuuTaloT 98%
NOTpeOUTENICH, MPUHABIINX y4acTHE B OTPOCE.

PaboTHHKOB OOECIeYMBAIONIMX HEMOCPEJACTBEHHOE OKa3aHWe YCHyT,
BEKJIUBBIMU U T00pokenaTeabHbiMU cunuTatroT 100% pecrnoHieHTOB.

BonpmuucTBO pecnongeHToB (72,5%) mMob30BaIUCh IUCTAHIIMOHHBIMU
crocobaMy B3aUMOJICHCTBHS C oOpraHu3arueil (tenedoH, AJICKTpPOHHAs I04YTa,
AJICKTPOHHBIN cepBuC (popma ISl TOJaYu 3JIEKTPOHHOTO oOpalieHus (3KajaoO0sbl,
NPEJIJIOKCHUS), TOJIYYCHHE KOHCYJIbTAIMHA IO OKAa3bIBAEMBIM YCIyraM), pasjei
«YacTto 3a7aBaeMble BOIPOCHI», aHKETa JUIsl OMpoca TpaxJaaH Ha cailTe u mpouue).
100% ocTanuch yIOBIETBOPEHBI BEXJIMBOCTBIO U JTOOPOKENATETbHOCTHIO
pabOTHUKOB IUCTAHIIMOHHBIX (HOPM B3aUMOJIECHCTBUSI.

B onpoce pecrnonaeHTaM Ipenarajgoch ONPEAeNIUTHCS, MOPEKOMEHI0BaIU
OBl OHM JJAaHHYIO OpraHu3aIuio cBouM Oym3kuM. Tak, 98% norpedureneii B eioM
TOTOBBI PEKOMEHI0BATh JAHHYIO OPTaHU3ALIUI0 CBOUM 3HAKOMBIM.

100% ynoBieTBOpPEHBI OpPraHU3AIMOHHBIMU YCJIOBUSMH IPEIOCTABICHUS
yciyr (rpadukoM paboThl OpraHu3aIuu (OTASIBHBIX CIICIIUATMCTOB); HaBUTaIHEH
BHYTpU oOpraHuzanuu (Haimuue WHHOPMAIMOHHBIX TaOIWYeK, YyKa3areseH,
CHUTHAJIBHBIX Ta0J10, HHOOMATOB M IIPOYHE).

B memom ymoBIeTBOpPEHBI YCIOBUSIMU OKa3aHUS YCIYr, 32 KOTOPBIMH
oOpatuiuck B JaHHyr0 opranmu3anuio, 100%.

CocraBienne oOpaza KaXIOTO PECHOHJICHTa B aHKETe B II€JIOM IIpHU
KOMITJIEKCHON aHaJUTHKE OIpoca Jalio CIEeAyIoNIMe CpaBHUTEIbHBIC JaHHBIC. B
ompoce MPUHSIIA y9acTUE Bo3pacTHhIe KaTeropuu: meHee 20 jet — 13,7%, 21-40-
netaue — 35,3% oOT BcexX MPUHSBIINX yd9acTHE B UCCienoBanuu, oT 41 go 60 et —
43,1%, crapme 61 — 7,8%. M3 Bcex pecnonmenTtoB 9,8% wmyxuunsl, 90,2%
KCHIITMHBI.

B menom, ompoc mokazana, YTO TMOJIB30BATENM YCIYT YAOBICTBOPECHBI
OTKPBITOCTBIO W JOCTYMHOCTHIO HHpOpMamuu 00 YUIPEKICHUU, a TaKKe
KOM(OPTHOCTHIO YCIIOBUH TpefocTaBiieHust ycayr. [loap30BaTenu yaoBIEeTBOPEHBI
T00pOKENATeIbHOCTRIO M BEXJIMBOCTBIO  PabOOTHUKOB OpraHu3allny,
00ecCIeunBaOmX HEMOCPEICTBEHHOE OKa3aHWe YCIYyT, MEePBUYHBIA KOHTAKT H
nH(pOpMHUpOBaHUE, a TaKKe paOOTHUKOB NUCTAHIIMOHHBIX (JOPM B3aUMOJICHCTBUSI.
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[loTpeOuTenn HMEIOT BBICOKMA YPOBEHb YAOBIETBOPEHHOCTH  YCIOBUAMH
OKa3aHus YCIyr B JaHHOM yupexzaeHuu. OpraHuzanus IOCTyIHA Ui JIFOAEH ¢
OTrpaHUYECHHBIMU BO3MOKHOCTSIMHU.
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